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Quality Policy Statement

Tumelo Fleet Solutions, the supplier of fleet solution products and services, is
committed to consistently providing such products and services that meet or exceed
customer expectations, comply with applicable statutory and regulatory
requirements, and continually improve the effectiveness of our Quality Management
System (QMS).

To achieve this, Top management of Tumelo Fleet Solutions are committed to:

i. Promote a culture of quality, responsibility, and accountability at all levels of
the organization.

ii. Establish, review, and achieve measurable quality objectives aligned with our
strategic direction.

iii. Engage and develop our people to enhance their skills, competence, and
awareness.

iv. Comply with Statutory legislation, Provincial and Municipal regulations and
By-laws.

v. Monitor and improve our processes through risk-based thinking through
business hazard identification, assessing related risks, determining and
implementing controls to mitigate the risks.

vi. Foster mutually beneficial relationships with customers, suppliers, and
stakeholders.

vii.  Continual improvement of the quality management system.

viii. ~ That this policy is communicated, understood, and applied within Tumelo
Fleet Solutions and is available to relevant interested parties, as appropriate,
on request.

Tumelo Fleet Solutions pursue excellence by:
» Aiming to be a zero accident and incident operation.

%ﬂf Date: 17 October 2025

——

D.L. Nizamov (Chief Executive Officer)
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